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About us

• Jurassic Fibre is now one of the biggest 

employers in the region with over 480 staff and 

headquarters based in Exeter.

• In February 2023 Fern Trading Limited announced 
that it is consolidating Jurassic Fibre, Swish Fibre, 
Giganet/Cuckoo and AllPoints Fibre into a single 
Fibre To The Premises (FTTP) operator.

• Business as usual whilst consolidation takes 
place.

• Jurassic Fibre is rolling out a new ultrafast full-fibre internet broadband network to connect 

communities across the South-West.

• Backed with an initial investment of £250m from Fern Trading Limited, we plan to build over 

500,000 premises across Cornwall, Devon, Dorset and Somerset by 2025. Jurassic Fibre connects 

people in difficult locations that other companies won’t go to.



What is FTTP (Fibre-to-the-Premises) and why do I need it?

• Copper cables slow down speeds significantly and performance can be 

affected by factors such as:

- the weather.

- electrical interference.

- distance from the exchange/cabinet.

- the number of users on the network.

*The copper network will be retired in the future.*

• Ultrafast full-fibre broadband speeds mean that what would take 

sometimes hours to download on old-fashioned copper broadband can be 

achieved in minutes.

• Jurassic Fibre customers are enjoying speeds of up to 1Gbps – which 

means even the ‘super streamers’ using multiple devices, watching films, 

gaming and downloading huge files, can enjoy fast, reliable broadband.

• FTTP can run both broadband and telephone requirements.

• Jurassic Fibre’s work today will future-proof regional businesses and 

homes for tomorrow. 

(ADSL)
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(FTTP)



Build Approach

• We build and manage our own state-of-the-art network 24/7.

• Our build methodology is based on creating core rings to join our PoP (Point of Presence) sites – our 

equivalent of a BT Exchange. This ensures complete resiliency across any part of our network.

• Our PoP Sites tend to be located in towns from which we build using an ‘inside-out’ type approach to firstly 

cover the town and continue to extend outwards into some of the hardest to reach and most rural locations. 

• We currently have 30 live PoP sites, 

including Seaton, Bridport, Sidmouth and 

Exmouth.

• Whilst we are deploying our own brand-new 

network, we extensively use existing Poles 

and Ducts wherever possible. This allows 

us to build quicker and with less disruption. 

However, there will still be occasions where 

a road closure will be required.

Jurassic Fibre Core Network and PoP Locations



Live premises in the region

Current Live Coverage

Current build areas

May 2023



Seaton & Colyford

Current Live Coverage

Current build areas

Over 2,100 premises now live.

May 2023



Latest offers
• Unlike most Internet Service Providers,we offer 

flexibility with our fixed-price promise offer (set for 
24-months) or monthly rolling package. This puts 
the customer at the heart of everything we do.

• Standard installation is currently free.

• Speeds from 150 to 950 Mbps.
Upgrade or downgrade at any time.

• All our sales and after-sales staff are based in 
Exeter. You will always be able to speak with a 
person.

• Highly competitive price packages against 
wholesale providers.

• VOIP (Voice Over Internet Protocol) phone 
packages also available. Users can port their 
existing landline number to this service for 
continuity.

• Business broadband packages also available 
(Static IP address included) – see website for 
details.



Working in the community

• Our Community Engagement team liaise with local 
communities to inform, update and assist.
Carly Wyman – Community Engagement Ambassador

• Working in partnership with local organisations:
Yeovil Town Football Club, Somerset County Cricket 
Club, East Devon District Council, Hospicecare

• With our exceptional benefits package, flexible working 
and supportive working environment, Jurassic Fibre is 
fast becoming an employer of choice.

• Apprenticeship and T-Level positions.
Partnering with Dorset Council to provide fibre
engineer training opportunities.
Linking with Exeter College to offer further 
apprenticeship opportunities in future.

• Our ‘On Demand’ programme looks at areas with 
existing poor coverage and expressions of interest 
received via our website to help our design teams 
ensure those most in need are included.



What do our customers think?

Jurassic Fibre customers are at the heart of everything we do. 

96% of our Customers are satisfied with their experience

85% of our customers would recommend us to Friends and Family

“Easy, Human & Stress-Free

There is nothing more to say other than simply fantastic!

The whole process has real people and real communication.

The wi-fi is reliable and lives up to the speed they claim.

Much smaller than a big corporate company but soooo much better!”

Date of experience: 23 March 2023
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Register your interest  

Jurassic-Fibre.com 
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